1. How many El Rio Health learners/users: 2,000, as a starting point
2. What is El Rio Health's desired contract term length? 1-year, 3-years, 5-years? 3-years, depending on pricing 5-years

3. If selected, what date/week will vendors be expected to host a demonstration of their solution? Is this expected to be an on-site or virtual presentation? Once all RFP’s are received by Oct 5, the Project team will review them for meeting minimum requirements and call in those who met them for virtual demo of the product. Once demo is completed, project team will score the vendors based on requirements criteria and select the top 2-3 vendors for the final review with senior leadership team.

4. In regards to the content our solution should provide, please expand on El Rio Health's need on these topics:
 - FQHC content, preferred
 - Digital Transformation topics, preferred
 - NASBA and PMI accredited courses, preferred
 - Preparation for HRSA Visit, preferred
5.  Can you clarify the course requirements in the Content Solution section? Specifically, do you require pre-built content, or are you looking for a vendor to build that content for them based on existing source content. The flexibility to allow both of the above aspects.
6. Could you elaborate on the requirement “Curation Process and services based on machine learning to allow administrators to quickly build lists and learning paths.” I am not clear on what this is asking about. Similar to above – allow administrators to build specific trainings for specific roles with the automation of scheduling, tracking and reporting.
7. Technology of the solution: The solution needs to support integration with Electronic Health Record through API and other interfaces; solution should be cloud based. Current Electronic Health Record – Nextgen.





