
2022 Mid-Year Community Report
2021 Annual Report

BREAK 
BOUNDARIES



Another year of much work and 
commitment has passed at El Rio 
Health! Our hearts are full of gratitude 
for all the support from our community 
as we address the health of our 
patients with the rapidly changing 
environment. Our past year has been 
full of innovation and adaptability 
around caring for patients and families 
impacted by the pandemic through 
clinical care, testing, vaccines, and 
assistance with other needs for daily 
living. Thank you for all the help in 
understanding the impact the pandemic 
has had on all of us.

As we do at El Rio Health, we have 
continued to think daily---how do we 
continue to improve patient care? This 
year has led to additional community 
outreach, new programs for our 
patients such as the Therapy Dog 
Program, as well as our first summer to 
host Med-Start through our Southern 
Arizona Area Health Education Center. 
Our behavioral health services have 
grown with a newly licensed location 
for children’s behavioral health. Our 
new electronic health record (EPIC) has 
now been “live” for ten months with 
so much positive feedback from our 
patients and employees about the ease 
of communication with the healthcare 
team. Currently, 51% of our over 
126,000 patients have set up their new 
“MyChart” account.

We have also successfully opened two 
additional El Rio Health locations. In 
this Mid-Year Report, you’ll read about 
our new Grant Health Center as well 
as our unique partnership with Banner-
University Medicine and the University 
of Arizona College of Medicine at the 
El Rio Health-Abrams location. We also 
look forward to honoring the many 
decades of St. Elizabeth’s volunteers 
and employees as Catholic Community 
Services plans their relocation. 

Lastly, I am retiring in September and will 
be forever grateful for the opportunity to 
serve our community through the work 
of El Rio Health. It has been a rewarding 
and humbling experience for me as a 
nurse and a leader.

I look forward to watching the next 
chapters unfold for El Rio Health, 
with our next CEO, Clint Kuntz, who 
also shares a passion for community 
health centers! I’m anticipating my next 
chapters as well and hope to continue 
to serve our community. Thank you for 
all the support!

With Great Appreciation!

GREATER TUCSON LEADERSHIP 
WOMAN OF THE YEAR WELCOME TO OUR NEW CEO!

Clinton Kuntz, DBH
Chief Executive Officer

El Rio Health

Nancy J Johnson, RN, PhD 
Retiring CEO
El Rio Health

Clinton comes to El Rio Health from MHC Marana Healthcare where he served as 
CEO since 2013. Dr. Kuntz has experience in all areas of healthcare management 
including operations, finance, information technology, and building construction. 
Clinton serves on the board of directors of the Arizona Alliance for Community 
Health Centers, Arizona Health Insurance Reciprocal Company, Sun Corridor, 
Collaborative Ventures Network and P3 Arizona. He also serves on the board and is 
the president of VBCare Network which focuses on value-based contracting. 

Before going to MHC, Dr. Kuntz served as CEO and COO in community health 
centers. As CEO, Dr. Kuntz led Fairfield Community Health Center, in Lancaster 
Ohio, from a new single site community health center to five sites serving all of 
Fairfield County, Ohio. Before going to Fairfield Community Health Center, Clinton 
served as Chief Operating Officer and Director of Information Technology for 
Muskingum Valley Health Centers.

Dr. Kuntz has a Doctoral Degree in Behavioral Health from Arizona State University, 
a Master’s Degree in Information Technology from Boston University and an 
undergraduate degree in Computer Science from Mount Vernon Nazarene 
University. On the personal side, Clinton lives in Tucson with his wife Kendra and 
three children, Elijah, Mia, and Aireonahh. In his spare time, he enjoys camping, 
hiking, riding his Harley and spending time with his family. “It’s such an honor to 

be the new CEO at El 
Rio. El Rio is a national 

leader in not just the 
community health 

center model of care, 
but in the larger health 
care arena. This is due 
to the leadership and 
foundation built at El 

Rio over the years. I’m 
excited to build on and 

continue this strong 
tradition at El Rio.”

Nancy J Johnson, RN, PhD  
Retiring Chief Executive Officer

“It has been an 
amazing journey 
on so many levels 
professionally and 
personally, with 
experiences inspiring, 
rewarding, and 
challenging. However, 
what fills my heart the 
most are the people 
with whom I’ve had 
the opportunities  
to collaborate  
and serve.”



Prior to March 2020 and the beginning of the COVID-19 pandemic, El Rio Health’s CEO, Nancy Johnson, 
visited with then President of Banner-University Medicine, Dr. Larry Goldberg about a proposed partnership to 
reunite El Rio Health with the University of Arizona’s College of Family and Community Medicine’s residency 
program. Back in 1970, when El Rio Health was established, Dr. Herb Abrams, the first Chair of the College 
of Medicine’s Family and Community Medicine Department, was inspired to create rotations for the medical 
students that provided opportunities to understand how patients and their health were impacted by their 
communities. This passion led to the collaboration between the newly formed community health center and the 
College of Medicine to write and receive the first federal grant to open El Rio Santa Cruz Neighborhood Health 
Center in 1970. Over the years, the rotations for the residents at El Rio ended with both El Rio, as well as the 
College of Medicine growing separately. Dr. Goldberg endorsed the proposed plan for El Rio Health to transition 
the Abrams Clinic as an El Rio additional health center with the Banner University physicians and College of 
Medicine Residency remaining to collaborate around patient care and medical teaching. Then, the pandemic put 
the project on hold as both organizations led efforts to address community testing, vaccine administration, and 
COVID patient care.

El Rio Health expects to provide care for over 14,000 patients at the 
Abrams Health Center in partnership with Banner-University Medicine 
physicians and family medicine residents.

 ABRAMS HEALTH CENTER IN PARTNERSHIP WITH  
BANNER-UNIVERSITY MEDICINE

Fall of 2021 brought the organizations back to the project actively moving forward with a July 2022 transition 
date. This unique partnership between Banner-University Medicine and El Rio Health has allowed the Abrams 
location to transition to a Federally Qualified Health Center (FQHC) site, operating under the leadership of El 
Rio Health. “Although we care for all populations, El Rio Health provides care for some of the most vulnerable 
and fragile in our community. In addition to providing access to our integrated model of care, through this 
unique partnership, our medical, as well as other health professionals, will have the opportunity to collaborate 
around community-based research and academics more closely with Banner-University Medicine and the 
University of Arizona,” said Nancy Johnson, El Rio Health, Retiring CEO.

In addition to medical care, the El Rio Health model will add behavioral health, laboratory services, social 
services, and RN Care Coordination to the team. Residents will, again reflective of the vision of Dr. Abrams many 
years ago, experience community-based models of care preparing them to better address the broader health 
needs of diverse populations.

Abrams partnership’s first clinic date was July 11, 2022.



“We were 
 resettled with help  

from the Jewish 
Community Center.  

We lived in the same 
neighborhood that 

El Rio Health Grant 
is located. Growing 

up, I have always 
wanted to give back 

to the community 
that raised me, and 

El Rio has helped my 
dream come true!”

Located in the former Wells Fargo building at Grant & Dodge, the new 36,000 square 
foot health center offers medical care for children and adults, dental care, behavioral 
health, midwifery, lab, radiology, pharmacy, patient referrals, eligibility, and wellness services. 

NOW OPEN! GRANT HEALTH CENTER 

Dr. Alona Sukhina
Pediatrician 

El Rio Health Grant

After four years of strategic 
planning site selection, followed 
by demolition and building during 
the pandemic, we are so excited 
to share that our collective vision is 
now a reality, thanks to the work, 
commitment, and investments of so 
many caring people and partners! 

El Rio welcomes Brooke 
Casebolt, RN, Health Center 
Manager, who joined us from TMC 
Health and Kristen Moorehead, 
Associate Health Center Manager, 
who transferred from El Rio RN 
Care Coordination.

Meet El Rio Health Grant Pediatrician, Dr. Alona Sukhina 
As El Rio Health continues to grow, our community is also growing! Our 
Human Resources Team is busy recruiting new El Rio employees with an 
eye to the diversity in our community. The opportunity to receive healthcare 
from those who may have shared life experiences or similar backgrounds 
is both powerful and reassuring for patients. As El Rio Health Grant was 
under development, our community assessment identified many older 
adults as well as many young refugee families residing in this area. One of 
our pediatricians, Dr. Alona Sukhina immigrated from Moldova, a country 
in Eastern Europe, when she was just two years old. With the many Afghan 
families settling near the new health center, Dr. Sukhina and others are able 
to help with the newly established weekly clinic exclusively for refugees in 
the process of resettlement, providing care, support, and needed resources. 

Would you like to tour 
the new El Rio Health 
Grant Health Center?

Call 205-4947 or email 
us at Foundation@elrio.
org and we will share our 
upcoming tour dates.



St. Elizabeth’s location will close on September 29, 2022. Catholic Community Services 
will also be relocating their services which are currently located on this campus.
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HOW TO FIND US ST. EL IZABETH’S HEALTH CENTER 

THE EL RIO HEALTH  
FAMILY OF HEALTH  
CENTERS HAS MULTIPLE 
LOCATIONS IN TUCSON  
TO SERVE YOU AND  
YOUR FAMILY.

More than 126,000 people  
in Tucson come to El Rio  
Health for medical, dental,  
behavioral health, telehealth  
and other healthcare services.

In 1961, St. Elizabeth of Hungary Clinic was founded by the Catholic 
Charities of the Diocese of Tucson and run by the sisters of our Lady of 
Victory. The mission was to provide medical and dental care for those 
unable to pay or qualify for any source of insurance or public health 
funding. The care was initially provided by a team of volunteer physicians, 
nurses, dentists, and other healthcare providers with many other volunteers 
collaborating around fundraising for the clinic. This faith-based clinic 
opened in what originally was a school at 140 W. Speedway Blvd and has 
continued to serve the community with compassionate and accessible care 
at that location. In 2014, El Rio Health and St. Elizabeth’s strengthened 
their partnership to assure federal funding could help support the patient 
care needs. In February 2020, a merger was completed with St. E’s joining 
the El Rio family of community health centers.

During 2022, the Diocese of Tucson and Catholic Community Services 
elected to sell the building and property to Pima Community College for 
their expanding growth of their downtown college campus. El Rio Health is 
in the process of assisting the current St. Elizabeth’s patients with transitioning 
their care to one of the many other El Rio Health Center locations.

El Rio Health is planning to honor the legacy of the Sisters of our Lady 
of Victory and the many volunteers with the naming of a community 
conference room at the El Rio Health Grant location. It will be the Rose 
Conference Room and house the history of St. Elizabeth of Hungary Clinic 
as well as some of the beautiful art contributed over the years.

  Abrams Health Center 
3950 S. Country Club Rd. #130

  Center of Opportunity 
4550 S. Palo Verde Road 
(open to Center of Opportunity guests only)

  Cherrybell Health Center 
1230 S. Cherrybell Stravenue 

  Congress Health Center 
839 W. Congress Street

  El Pueblo Health Center 
101 W. Irvington Road, Bldg #10

       Pascua Yaqui Health Center 
7490 S. Camino de Oeste

  Southeast Health Center 
6950 E. Golf Links

  Southwest Health Center 
1500 W. Commerce Court

  St. Elizabeth’s Health Center 
140 W. Speedway Blvd.

  Grant Health Center 
3655 E. Grant Road 

  HealthOn Broadway 
1 W. Broadway Blvd. #151

  HealthOn University 
434 E. University Blvd. #100

  Northwest Health Center  
320 W. Prince Road

  OB/GYN Associates 
225 W. Irvington Road

We look forward 
to planning a 
Blessing of the 
Rose Conference 
Room with Bishop 
Weisenburger.



Of greatest importance, El Rio patients have expressed high 
satisfaction with our MyChart patient portal. As of July 1, 
2022, 50% of El Rio patients have an active MyChart account. 
This is in line with Epic’s best organizations (top 10%) and is 
a remarkable achievement in the first year of Epic electronic 
health record implementation. In addition, 10% of our patients 
have scheduled an appointment online through MyChart. 

As we continue this journey, El Rio will focus on expanding 
our use of the features in Epic that help us better manage 
our population of patients. For example, using reports 
and automated reminders we can proactively reach out to 
patients with chronic conditions. Care Plans help manage 
chronic conditions and reduce emergency room visits and 
hospitalizations. We can also expand our ability to remind 
patients to take advantage of preventive screenings such as 
mammograms and colon cancer screenings.

We have laid the foundation for success with the Epic 
implementation, and we look forward to continuing to improve 
the quality of care we provide to our El Rio patients.

EL  RIO MYCHARTEPIC FOR EL RIO

To date, we 
have 1,500+ 
patients 
enrolled in 
Care Plans.

By using MyChart tools, we can provide better, more customized care 
for all of our patients to prevent more serious medical complications.

43%
44%
45%
46%
47%
48%
49%
50%
51%
52%

Q1 Q2

Patients with MyChart

46%

51%

2022
GOAL
60%

A Successful Transition

El Rio Health’s successful implementation of 
Epic (our electronic health record) in November 
2021 created positive changes throughout the 
organization. Most efforts in the first half of the year 
were focused on stabilizing the system and ensuring 
our employees were proficient in using Epic. Our 
other priority was that our patients were supported in 
their transition to using Epic for care communication, 
scheduling and visiting their El Rio locations.

One important improvement that came with our 
transition was much higher provider satisfaction 

El Rio Health providers and employees agree that transitioning to Epic 
has helped deliver higher quality service to patients.

with Epic. Providers have reported they are able 
to deliver better patient care because they have 
the right information, at the right time, at their 
fingertips. Providers are also able to use tools in 
Epic to help manage preventive care, as well as 
chronic conditions, in a more timely and effective 
manner – all of which leads to better patient care 
for our El Rio community.

In addition to provider satisfaction, El Rio 
employees have also reported strong satisfaction 
with the EHR including fast response times, easier 
access to needed information, and better visibility 
into our quality measures around patient care. PATIENTS WITH MYCHART



WORKFORCESOUTHERN ARIZONA AREA 
HEALTH EDUCATION CENTER

Mark Hodges, RN, MSN
Compliance and Risk 
Management Officer 

El Rio Health

Mark Hodges, RN, MSN — Chief Compliance and 
Risk Management Officer Retires
Mark Hodges, RN is retiring in August as El Rio Health’s Chief 
Compliance and Risk Management Officer. Mark has been with El 
Rio Health for the past nine years helping to facilitate our growth from 
seven to fourteen locations to provide great healthcare for our patients. 
Mark’s strong leadership has helped El Rio manage our rapidly growing 
organization as well as improvement in nursing care. Best wishes and 
adventures for Mark in his retirement as well as our gratitude for his 
commitment to El Rio Health!

“As I transition to retirement, I am very glad to welcome 
Ramona Durrer as El Rio’s new Chief Compliance and Risk 
Officer. We are very excited to have her take on this new role 
and look forward to her continuing leadership and guidance 
as she oversees the Compliance and Risk Programs for El Rio.”

Mark Hodges, RN, MSN transitions his role to Ramona Durrer, RN, MBA as Chief 
Compliance and Risk Management Officer.

2022 Med-Start Cohort Tours El Rio 
Cherrybell Campus, Students Get First-Hand 
Look at Various Careers in Primary Care

For more info about SAAHEC at El Rio Health, visit southernazahec.org

“It has been a great 
pleasure and honor 

to work for El Rio 
Health for the last 
9 years and as a 
native Tucsonan, 
I feel blessed to 

have been able to 
serve the Tucson 

Community as 
well as the El Rio 

patients and staff.“

The Southern Arizona AHEC at El Rio Health (SAAHEC) was 
pleased to host the 2022 Med-Start Cohort for a tour of 
the Cherrybell Health Center. Forty-six high school students 
participating in the cohort statewide arrived to learn about 
the comprehensive health services El Rio provides to the 
community and potentially find inspiration for their own 
career goals. The Cherrybell tour included presentations 
by El Rio providers on careers in pharmacy, radiology, 
special immunology, behavioral health, dental health, and 
family medicine. Following the presentations, students got 
a first-hand look at the various departments and engage in 
dialogue with department staff about their respective health 
career paths, and why they chose them.

Med-Start is a 6-week summer academic 
enrichment program for Arizona’s 
disadvantaged and underserved students 
who are entering their senior year and have 
a strong interest in exploring careers in the 
health sciences. The program is sponsored 
by the University of Arizona Health Sciences 
Office of Equity, Diversity & Inclusion and 
the Arizona Area Health Education Centers 
(AzAHEC). During the program, students 
learn about different health careers, 
earn college credits, and work on group 
research projects with their regional AHEC. 
Participating students from the SAAHEC 
region (Pima, Cochise and Santa Cruz 
Counties) researched mental illness and 
substance use/misuse in Southern Arizona, 
identified actionable solutions, and 
presented their findings to AHEC staff.



HONORING 
DR. LACHANCETHERAPY ANIMALS!

Congress Dental Clinic Dedicated to Dr. Greg LaChance
On March 4, 2022, a small group of family members and friends 
gathered to celebrate the life and legacy of Dr. Greg LaChance with the 
re-opening of the newly remodeled Congress Dental Clinic. Dr. LaChance 
practiced community-based dentistry at El Rio Health for over forty years. 
He cared deeply about his patients and making a difference in the lives 
of others. Greg knew that dentistry was his calling early on. After several 
years with El Rio, he was promoted to Dental Director. During his career, 
he helped expand dental services from one dental clinic at Congress to 
seven El Rio sites across Tucson serving thousands of patients. Under his 
leadership, El Rio became the largest non-profit dental practice in the 
state of Arizona and remains so today.

El Rio continues to provide more than 50,000 
dental patient visits annually.

A new elrio.org

 We are excited 
to announce that 

we have been 
working on a 

redesign of our 
elrio.org website. 
Our primary goal 

during the redesign 
process is to create 
a more valuable, 

user-centric, 
and responsive 
experience for 
our patients 

and prospective 
patients across 

all platforms and 
devices. We look 

forward to sharing 
this new experience 

very soon!  

Sunshine Therapy Animals at El Rio Health Centers
Sunshine Therapy Animal Teams have been making paw prints at El Rio 
Health Centers in 2022 by visiting Southeast Health Center, Cherrybell Health 
Center, and Congress Pediatrics. On deck for August and September are 
added therapy dog visits to our Teen Clinics at El Pueblo, Northwest Health 
Center, and Congress Pediatrics at the request of Teen Health Program 
Manager Joy Baynes, FNP, MPH, Family Nurse Practitioner.   

The Founder of the program is Jackie Vasquez-Lapan of the Lapan Sunshine 
Foundation. There are ten Therapy Animal Teams—the majority are dogs with 
an occasional cat or bird as the therapy animal. Team members include the 
certified therapy animal and a volunteer who walk through the health center 
lobbies and facilitate interaction with the patients and staff.

“We hope that 
anyone who gets 
to experience a 
visit from Sunshine 
Therapy Animals 
will learn qualities 
such as courage, 
grit, empathy, trust, 
confidence, respect, 
and self-awareness.”

In a medical setting, a trained therapy animal can provide a caring 
and nurturing environment of unconditional love and support, 
reducing stress, anxiety, and depression levels.

“The goal of each therapy visit for the 
Sunshine therapy animal is to develop 
and strengthen positive behaviors 
within the people they are visiting.” 
Health Builders 
Wellness Team is 
coordinating the 
Sunshine Therapy 
Animal schedule 
for visits to various 
departments and 
health centers.

How do our medical teams and 
staff feel about the therapy dogs? 
Joy Baynes shares, “I am squealing 
with excitement at the possibility of 
having some therapy dogs in our 
Teen Clinics. I met “Theo” last week 
and had an amazing experience.”



COVID-19 COMMUNITY OUTREACH

El Rio Health team members have been busy in the community this past year! As a trusted community partner, 
El Rio is frequently invited to attend community outreach events. El Rio provides vaccinations, insurance 
eligibility assistance, and education on a variety of health-related topics. Most recently, was an event at the 
Tucson’s Children’s Museum vaccinating our youngest community members against COVID-19 as well as 
the annual Badges and Backpacks with over 3,000 kids. El Rio Health provided dental screenings, vision 
screenings and health education for the event.

El Rio Health has been fortunate to receive COVID-19 
vaccinations from both the state of Arizona and HRSA 
during 2021 and 2022. This expansion allowed all 
health centers to vaccinate patients in drive-through 
vaccine clinics, but also as part of patients’ routine clinic 
visits. In addition to these venues, El Rio Health was 
able to expand community outreach vaccines as well.

COVID-19 rapid test kits 
were provided to El Rio 
patients and employees 
at no charge. This 
allowed detection of 
the virus without an in-
person clinic visit as well 
as helped reduce the risk 
of transmission during 
this time.

In March 2022, El Rio 
Health began receiving 
a limited supply of Paxlovid and Molnupiravir which 
are COVID-19 antivirals. COVID-19 antivirals are 
medications that can be taken at home to help prevent 
hospitalization in high-risk populations. El Rio Health 
also began a COVID-19 Antiviral Stewardship program 

El Rio Health has continued to respond to the changing COVID-19 public 
health emergency community needs by providing vaccines, testing, and 
medications to the entire Tucson community.

132
Pediatric Dental Screenings

90
Pediatric Vision Screenings

94
Pediatric Hearing Screenings

BADGES & BACKPACKS 2022 SCREENINGS:

COMMUNITY VACCINES: 2,440 flu and 170 COVID vaccinations (since 9/1/21)

Since the 
Covid-19 
vaccine has 
become 
available, El 
Rio Health has 
administered 
152,534 
vaccines.

that reviewed all antiviral prescriptions to ensure that all 
appropriate patients were receiving the medication. 

As antiviral medications became more available,  
El Rio Health implemented the national model of 
“Test to Treat.” This initiative gives patients the ability 
to be tested for COVID-19 and receive a life-saving 

prescription all at one 
location. Since antiviral 
medications must 
be started very soon 
after testing positive, 
this model allowed 
El Rio providers and 
pharmacies to work 
hand-in-hand to ensure 
rapid and convenient 
access to medications. 

Telehealth visits have 
continued to be 

available for El Rio patients and have led to over 
100 prescriptions of the antiviral medications. As 
part of our outreach opportunities, El Rio has also 
prescribed antiviral medications for 35 individuals 
experiencing homelessness.

DURING 2022, EL RIO DISTRIBUTED:

12,000+
COVID-19 home  

kits to patients  
and employees

700+
Prescriptions  

for COVID-19  
antiviral medications



3,136
TOTAL JOBS

24%
LOWER COSTS FOR 

HEALTH CENTER 
MEDICAID PATIENTS

$146 Million
SAVINGS TO

MEDICAID

1,415
HEALTH CENTER JOBS

1,721
OTHER JOBS IN 
THE COMMUNITY

$207.7 Million
DIRECT HEALTH CENTER SPENDING

$271.4 Million
COMMUNITY SPENDING

$10.1 Million
STATE AND LOCAL TAX

$44.1 Million
FEDERAL TAX REVENUES

$479.1 Million
TOTAL ECONOMIC IMPACT
of current operations.

$54.2 Million
ANNUAL TAX REVENUES

 

  

 

 

 

 

El Rio’s JOBS and other positive impacts on the ECONOMY125,449
People Served

Medicare
13%

Uninsured
17%

Private Insurance
21%

Medicaid (AHCCCS)
49%

Patients by  
Insurance  

Status
(2021)

37,656
Children 0-17 
(30%)

72,054  
Adults 18-64 
(57%)

15,739
Seniors 65+ 
(13%)

Visit 
elrio.org

and  
healthontucson.org 

28
Educational Partnerships

455,137+ 
Annual Patient Visits

13 
Locations in Tucson 

$15m 
Annual Charity Care

20+ 
Languages Spoken

REVENUE TREND
	 1990.....$9,978,264 
	 2000.....$24,371,165
	 2010.....$79,856,149
	 2016.....$130,373,911
	 2017.....$140,165,030 
	 2018.....$148,787,911
	 2019.....$166,944,334
	 2020.....$190,286,038
	 2021.....$220,469,198

2021 COMMUNITY IMPACT2021 EL RIO HEALTH INFORMATION 

NUMBER OF 
EMPLOYEES
	 2000.....400
	 2010.....800
	 2016.....1,047
	 2017.....1,295
	 2018.....1,324
	 2019.....1,448
	 2020.....1,581
	 2021.....1,592



El Rio Health Revenue
	 Patient Revenue.................................$172,370,328......78%
		  (Includes Medicaid, Medicare, Private Insurance, and Self-Pay Patients)
	 Federal Grants..................................$25,440,826 .......12%
	 Other Grants....................................$16,011,335 .......7%
	 *El Rio Health Center Foundation.......$2,538,702 .........1%
	 In-Kind Contributions........................$4,108,007 .........2%
	 Total Revenue and Public Support....$220,469,198 .... 100.0%	

Expenses
	 Direct Patient Services........................$177,338,989......85%
	 General and Admin...........................$19,694,744 .......9%
	 Depreciation.....................................$5,575,745 .........3%
	 Interest.............................................$1,011,531 .........0%
	 In-Kind Expense................................$4,108,007 .........2%
	 Total Expenses............................. $207,729,016.... 100.0%	

Total Increase in Net Assets
	 Excess of Revenue and Public Support Over Expenses....... $12,740,182 
	 Change in Fair Value of Interest Rate Swap...................... $750,330
	 Investment (loss) income................................................ $2,087,380
 	 El Rio Health Center Foundation - Restricted Funds.......... $336,011
	 Total Increase in Net Assets............................................ $15,913,903  
	 Total Uncompensated Charity Care................................ $15,601,379 
	 Total Ending Net Assets..........................................$125,425,571 

*Foundation is net of restricted revenue less In-Kind donations

El Rio Health Center Foundation:
	 Foundation Program Services..........92%
	 Fundraising....................................7%
	 Administrative................................1%

Revenues & Support
	 Grants and contributions ...............$1,666,621...........57%
 	 Special events revenue ...................$420,653..............14%
 	 Net investment income ..................$787,439 .............27%
 	 In-kind contributions.......................$55,654 ...............2%
	 Total Revenue........................... $2,930,367 ........ 100.0%	

Expenses
	 Program services............................$1,713,726 ..........89%
 	 Management and general ..............$18,108 ...............1%
 	 Special events and fundraising .......$132,587 .............7%
	 In-kind expenses............................$55,654 ...............3%
	 Total Expenses.......................... $1,920,075 ........ 100.0%	

Net Assets
	 Increase in net assets .....................$1,010,292 
	 Net assets, beginning of year .........$10,912,509  
	 Total Ending Net Assets............ $11,922,801

2021 FINANCIALS



2021-2222 EL RIO SENIOR 
MANAGEMENT TEAM

Nancy Johnson, RN, PhD 
Chief Executive Officer

Josh Carzoli, PharmD, MBA 
Chief Operating Officer

Alexandra Davis, RN, MBA 
Chief Clinical Operations Officer

Douglas Spegman, MD 
Chief Clinical Officer

George Toy 
Chief Human Resources Officer

Susan Snedaker, MBA 
Chief Information Officer

Gregory Raglow, MD, FAAFP 
Chief Quality/Medical Informatics Officer

Mark Hodges, RN, MSN 
Chief Compliance and Risk Officer

Tara Radke, MPH 
Director of Grant Development & Management

Brenda Goldsmith 
Executive Director, El Rio Foundation

Ken Sand 
Facilities and Environment Services Director

EL RIO VECINOS EXECUTIVE COMMITTEE 
Alexis Chavez, President  
Daniela Siqueiros, Vice President
Santana Hancock, Secretary
Cori Rodriguez, Treasurer 

Gustavo Corte, Membership Chair
Shayla Sandoval, Event Co-Chair
Shauna Vasquez, Event Co-Chair

BOARD OF DIRECTORS AND  
SENIOR MANAGEMENT TEAM EL RIO HEALTH FOUNDATION BOARD

EL RIO HEALTH BOARD  
OF DIRECTORS

Rocio Galvez-Martinez, President

Alec Berens, Vice President

Francisco Muñoz, Second Vice President

Mary Spoerl, Secretary

Robert Rauh, Treasurer

Melvin “Pete” Reisinger, Vice Treasurer 

Claudia Albelais, Member

Kathryn Beatty, Member

Brian Flagg, Member

Micah Mortensen, Member

Miguel Rojas, Member

Dina Rojas-Sanchez, Member

Kirk Saunders, Member

Enrique Serna, Member

Hal Strich, Member

Frank Valenzuela, Member

Mary Wright-McCarthy, Member

Anthony Schaefer, President

Tracy Sole de Hoop, Vice President

Angela Mattix-Celis, Vice President

Griff Straw, Secretary

Alex Levin, Treasurer	

Raul Aguirre	

Rob Assenmacher

Bobby Bakos

Kate Breck Calhoun

Nate Eggman

Matthew Gaspari

Rick Gregson

Joanie Hammond

Stephanie Healy

Christine Helin

Lisa Marie Hoye

Lars Larson

Chris Lawler

Paul Loucks

Yvette-Marie Margaillan

Dominic Ortega

Chuck Ryan

Patricia A. Wallace
El Rio Health Administrative Office is located at 
450 W. Paseo Redondo • Tucson, Arizona 85701



1701 Solutions, LLC
Michael & Sally Aboud
Achilles Air Conditioning Systems
Adams and Associates Engineers, PLLC
Advanced Controls Corporation
AGM Container Controls, Inc.
Robert Stuart Akpik
Joel Allen & Lidia Hernandez Allen
Allergy Asthma Associates, PC
Samia Al-Scheikh & Tarek Al Nassif
Sue & Steven Allvin
Altrusa International of Tucson Foundation
Amerigroup An Anthem Company
Gregory Anderson & Carl Eynatian
Katherine Aparicio, DO
Nubia Arenas
Arizona Complete Health
Arizona Distinguished Properties
Robert & Kay Armstrong
Christina Arredondo, MD
Roxanne & J Manuel Arreguin, MD 
Jeffery Arsola
Kathleen & Andrew Arthur, MD
Tami Arthur, LMT 
The Ashton Family Foundation
Robert & Liana Assenmacher
Asthma & Airways Disease Research Center
Henry & Marilyn Atha
Colleen & Joe Babcock
Josh Baker
Lindsey Baker
Bobby Bakos
Jane Bakos
Bank of America
Bank of America Matching Gifts
Banner|Aetna
Banner-University Health Plans
Monica Barba
Robert & Jeannette Barnes
Thomas Bartuska, MD
Pamela & James Baygents
BBVA Foundation
John & Kathleen Bean

Dylan & Elizabeth Bearce
Kathryn & Cecil* Beatty 
Robert Beavers
Kenneth Becker 
Edward Bedrick & Chris Stidley
Kathy Belk
Alec & Bryn Berens
Nanci & Robert Berens, MD
David Berg
The Bialis Family Fund at Schwab Charitable
Jennifer & Richard Biggs
Terri Birkholz
Cynthia Bistrain-Okie & John Wrenn
Jennifer Blair
Blue Cross Blue Shield of Arizona, Inc. Fund
BMO Harris Bank
Hugo Bogaars & Christina Staroschak
Tricia Bohnet
James Booth
Steven Bossé
Peter & Joyce Boyle
Henry Brandt III
Kate Breck Calhoun
Sue Ann Breems, CNM & David Tiers
Kathy & Robert Brei, DDS
Alta & Robert Craig Brelsford
Holly Bryant
Budd Agency – Arizona Medicare Helpers
Susan Burg
Burns and McDonnell
The Burr Team at Fairway Independent Mortgage
Elvira Burruel
Amanda Bushey
BWS Architects, Inc.
Kathy Byrne
Rachel Camp, MD
Loran & Karol Candlish
Gretchen & Keith Carew
Michael & Chad Carey
Kathy & Gerardo “Jerry” Carlos, MD, RPh 
Dawn & Edward Carlson, DDS
Tascha Carr Smith & Clifton Smith
Josh & Lisa Carzoli

Caterpillar Foundation
Dan & Tina Chambers
Shirley Chann
Alexis Chavez
Zeenat Chowdhury-Jackson, MD
Christiana Foundation, Inc.
City of Tucson
Stephen & Pamela Clarridge
Mary Clements
Jim & Vicki Click
Heidi Clouser, FNP
William Clyde & Elizabeth Russo-Clyde
Donald Coleman
Kathie Colgan
Dave Collins & Justine Snow-Collins
Colon Cancer Coalition
Common Workspace
Community Foundation for Southern Arizona

•  The Blessings Fund
•  The Eaglet Fund
•  David & Norma Lewis Foundation
•  LGBTQ+ Alliance Fund
•  Z Fund

Consulado de México en Tucson
Betty Lynn Cooper Fund 
Tom & Susan Cordell
Gustavo Corte
Nicholas Cosentino
William Creig & Marie Yonkers
Karen & Jim Critchley
Veronica Cruz-Mercado & Victor Mercado
Lisa & Clay Cummings
Stephen & Tracy Curtin
CXT Realty
Amram Dahukey, DPM
Cori & Michael Daines
Ralph E and Mary D Darling Family Fund 
Norma Davenport
Alexandra & Christopher Davis
Kathy Davis
Rita Davis
Sarah Davis & Jonathon Vaffis
Tom & Julie Davis

DONORS - 2021 - $400+

Mabel Dean
The DeConcini Family Trust
DeConcini McDonald Yetwin & Lacy PC
Nancy & David DeConcini
Sheryl & Michael* DeConcini
Delta Dental of Arizona
Sharon Dely
Dependable Health Services, Inc.
Patrick Desmond
Eileen Devlin, CNM & Charles Giffin, MD
Diamond Family Philanthropic Fund at the Jewish 

Community Foundation of Southern AZ
Susan & Barclay Dick
Andrea & Christopher Dixon, DO
Sue Dolence
Dragoon Brewing Co.
Donal Drayne
Durazo Construction Corporation
Carrie & Charles Durham
Brienne Dylewski
Eastside Dental Service 
Nate & Erica Eggman 
Lynn Eichling
David & Marjorie Eisenhauer
Hanea El-hizawi
Encompass Health Corporation/Encompass 

Health Rehabilitation Institute of Tucson
Equality Health
Richard & Merrill Evans
John & Sally Evert
Exact Sciences
Susan Eyde & Roland Sarlot
Alicia Fannin
Jil & Britt Feldhausen	
Tim & Shannon Fennie, FNP
Janene Fernandez-Varela
Fester & Chapman, PLLC
Fred Fiastro & Elizabeth Wack
First Interstate Bank
Amy Fish
Flooring Systems of Arizona

Anthony Fonze & Rebecca Harris
Rebecca Freeman, CNM & William Bemis
Rocio Galvez Martinez & Hector Martinez 
Caroline Garcia
Mary Garrett-Linsalata & Eric Linsalata
The Russell D Garrett Foundation
Robert Garvey
Olga & Julio Gasca
James Gebryel 
Karen Gerling
Greta Gill, CNM
Courtney & James Gillard MD, MS
Frances Gillette
Julie & Lawrence Glass
Mike & Candi Goelz
Michal Goforth
Gerald Goldberg, MD & Barbara Segal-Goldberg
Brenda Goldsmith
David & Ellen Goldstein
Robert & Diana Gomez
Karen Goodkin
Susan & Gerald Goodman
Goodwill Golf Tournament
Jesse Granados
Graybar
Rick & Lynn Gregson
Steve & Kathy Griffin
Sofia Grigera
Jaime & Linda Gutierrez
Mark Haddad Smith
Diane Haeger
Frank & Patricia Hale
Philip & Martha Hall
Dale Halstead
Joanie & Marc Hammond
Connie Hillman Family Foundation 
Catherine Harchick
Karen Hardy Myers, RDH & Gary Myers
Lupita Haro 
Ryan & Kerstin Harper
Robert Hay, MD

Mary Hayward
Christine Hazen Molina
Helin Family Charitable Fund
Trent & Janine Henderson
Henry Schein
George & China Hernandez
Susan Hetherington, CNM
Darrell & Jolene Hibbs
Richard Hill
Irene Hilton, DDS
Drs CJ Hindman & Judy Beckner
Nicolas & Judith Hiner
Wendy Hintz
Gabriel & Whitney Hintzsche
Mark Hodges, RN, BSN & Sandra Hodges, CNM
Hope Matters Breast Cancer Foundation
Charlie Horman
Mark Hotchkiss
Tina & Kenneth Hotchkiss
Pamela Howe, FNP
Hughes Federal Credit Union
Humana
Bob & JoAnne Hungate
IBM Employee Services
Edgar Ice & Joe Bautista
Paul & Shirley Iezzi
Linda Immerman-Stoffers & Bill Stoffers
INDEVCO Construction, Inc.
Lindsey & Vicki Inouye
Intuit, Inc.
Jani-King Southwest
Milan Jansky, MD & Marketa Jansky, FNP
John Jarczyk, MD
Steven & Teresa Jarrett
Donald & Eleanor Jeck
Gerard Jeong
Jewish Community Foundation of Southern Arizona
Joshua Jih, DMD
Nancy Johnson, RN, PhD & Lane Johnson, MD, MPH 
Riley Johnson
Suzanne Johnson

You can join our Legacy Society! Planned and estate gifts help El Rio Foundation to provide quality 
healthcare to those in need well into the future. Estate gifts can also offer tax and income advantages.



Cynthia & James Jones
William & Anita Jones
Mary Ann Juarez, RN 
Edmund & Kathleen Kahn
Sarah & Adam Kaiser, DMD
Sid Kaplan
Dipak Kc & Kalyani Pant Kc
Leslee Keene-Lopez
Richard Kelsch
Karen & Stanley Kissinger
Bassel Kisso, MD
Knisely Family Foundation
Albert Kogel
Raymond Kozikowski & Emily Evert, DDS
Gail Kozikowski
Henry & Jan Kreis
Tracey Kurtzman, MD & Daniel Moseke
Lapan Sunshine Foundation 
Craig “Lars” & Ann Larson
The Chris Lawler Team At NOVA Home Loans
Dongwook Lee, DDS
Steven Leuthold Family Foundation
Linda & Alan Levene, MD
Alan & Jan Levin
John & Kimberly Levin
Mike & Claudia Levin  
The Levin Family Foundation Fund
Lori Benna Levine, DO & Gary Wayne Benna
Irvin & Elisabeth Lindemuth
Lawrence Lippert
Lloyd Construction Company, Inc.
Long Realty Cares Foundation 
Paul Loucks
Lovitt & Touché A Marsh & McLennan Agency LLC 
William Lowe, MD
Raman & Silvia Mahabir
Don Mann
Deloris Annette Manning
Mark & Jennifer Mansfield
Aleksandra Maric, MD
Andrew P. Martin Trust
The Bert W Martin Foundation
Maria & Arthur Martinez, MD

Angela Mattix-Celis & Steve Celis
Susan & KS Maxwell
Gary May & Elaine Gallardo
Chelsea Mays
Michele McCabe
Marie & Harry McDermott III
Susan McMahon, MD
Mary McMillan & Theodore Waldron Jr
Vicki & Pat McNally
Manny Mendoza
MetLife
Joy Mockbee, MD & Mark Falconer
Rajiv M Modak, MD
Shanta & Mukund Modak
Kara Montano
Kathleen E Moore Bishop
Christine Nicholas & Jeffrey Morgan, DO, MA, 

FACOI
Linda Morrison
Mountain Dew Behavioral Health
John and Helen Murphey Foundation
Amy Naccari
Shaima Namazifard
Bonnie & Michael Navarette
Caren F & Thomas E Newman, MD
Connie Nine
Fanny Nisbet, MD & Jon K Nisbet
Andrew & Sylvia Norell
Leandra Olson
John Orozco, MD & MaryAnn Sullivan, MD
Dominic & Myriam Ortega
Leticia Osuna
Soco & Pedro Pacheco, MD 
Pacific Premier Bank
Palo Verde Behavioral Health
Frederick & Candace Parker
Pasqua Yaqui Tribe 
Nisha & Bankim Patel
Natalie Perkins
Christine Pham, MD & Sean Small
PICOR Charitable Foundation
Pima Heart and Vascular
Pima Medical Institute

Tracy Pitt & Thomas Powers
John Poels & Candy Katich Poels 
Marylou Ponce
Danielle Potter, FNP
Shelley Pozez
Lisa & Doug Pratt
Julissa & Edgar Preciado
Pyramid Federal Credit Union
Qualified Mechanical Contractors, Inc.
Carolyn Quigley, MD & Michael Kushner, MD
Quilt for a Cause, Inc.
Richard Quint
R & A CPAs
R. Julian Enterprises
Radiology Ltd
Tara Radke, MPH
Nicole Ragel
Joyce & Gregory Raglow, MD
Anthony P. Ramirez II
Janet & Ted Ranney
Mark Raven & Ellen Shenkarow
Realty Executives Arizona Territory
Kenneth Reed, DDS
RG & Sons Plumbing, Inc.
R. Thomas & Barbara Richardson
Stephen & Lee Anne Roach
John & Angela Roberts
Tyler Roberts
Roche Diagnostics Communications
Jose Rodarte, MD
Jill & Lou Rodriguez
Marlene Rodriguez, MD
Miguel Rojas
Barney & Helene Rothstein
Marisa & Derek Rowen, PharmDs
Suzanne & Charles Ryan III
Rogina & Pierre Sakali, MD
Rebecca Salazar, MD 
Rogelio Samorano, MD
Sarah Samoy, MD & Robert Hom, MD
Samuel, Son & Co. / CAID Group
Ken & Diane Sand
Sandoval Creative, Inc.

Santa Catalina Roman Catholic Parish
Jose Maria Santiago
Ethan Sasz
Kirk Saunders & Dr. Ann Peterson
Arlene Scadron
Schaefer PLLC
Ashlyn Schaub, FNP & James Schaub
Patricia Schell
Susan & Mark Schildt, MD 
Alva J & Doris M Schlabach Endowment  
Kristina & Jay Schlabach, MD
Robyn & Edward Schwager, MD, FAAFP
Vanessa & James Seaney
Thomas & Gayle Sette
David & Robin Shambach
Pat Mary & Henry Shirah
SimonMed Imaging
Simply Bits, LLC
Carolyn & Will Singleton
Roy & Maureen Slack
Judy & Vince Smedes
Joshua Smith
Nancy & Andrew Smith
Susan Snedaker & Lisa Mainz
Barbara Soehnlen
Tracy Sole de Hoop & Lance Willett
Jesus Solis
Lisa Soltani, MD & Victor Braitberg, PhD  
Sonora Behavioral Health
Sonora Quest Laboratories of Tucson
Rosalie Soto
Southern Arizona Land Trust (SALT)
Southwest Gas
Janet Spadora
Richard Spaulding
Patty & Doug Spegman, MD
Donald & Judy Spiro
Joseph Sprietsma, PhD & Gloria Dicenso
The Standard
Stark Electric, Inc.
State Industrial Supply Corp

Linda Staubitz
Crystal Stephens & Danilo Faria
Jacqueline & Lawrence Stern, MD  
Michael & Maxine Stevens
James & Bridget Stith
Katie Stoll
The Ian and Diane Stuart Charitable Fund
Mary Pat & Griff Straw
Jill Strong-McHugh & Charles McHugh
David Stuart
Robert* & Bobbie Stuart
Mike & Laura Sullivan
Sun Corridor, Inc.
Sun Mechanical Contracting, Inc.
Sundt Foundation
Gary Susko
Donna & Chris Sweeney
Cindy Tang & Weishi Mang
Rossella Tapia & Don Kautz
Kenneth & Donna Taylor
Dorothy Terrazas
Loretta M Thomas*
Kelly Thompson, MD
Thrasher Law Offices PLLC
TMC Health
Tohono O’odham Gaming Enterprise
Charlie Touché
George Toy
Michael Treadaway
Judith Treistman*
Kristi & William Trimble
Kelli Trueba CNW
Tucson Commercial Carpet, Inc.
Tucson Conquistadores Inc. 
Tucson Electric Power
Tucson Federal Credit Union
Tucson Tea Co.
David & Melanie J Tyrrell
Richard & Edith Jane Ulmer
Roger & Ellen Ulrich
UMR – A United Healthcare Company

UnitedHealthcare Community Plan
United Way of Chester County
United Way of Greater Philadelphia & Southern 

New Jersey
United Way City of Tucson & Pima County 

Employee Combined Appeal Program
United Way of Tucson and Southern Arizona
Frank Valenzuela & Donna Whitman
Valley of the Sun United Way
John & Betsy VanDe Beuken
Elizabeth Ver Hoeve & Anotnio Lorenzo
Oscar Villa
Virtual Game Night Ltd
Dimitri Voulgaropoulos & Tyna Callahan
Dr. Richard & Madeleine Wachter  
Martha & Ray Wagner, MD
James & Donna Walker
Patricia Wallace & Jan Konstanty
Barbara H Warren, MD, MPH
Water Tec 
Norman M. Weber
Laurie Weckel
Ellie Weingarten
Wells Fargo
Wells Fargo Advisors
Peter & Kristen Wendler
Holly & Cory Wertz, DDS
Carol & Neil West, MD
Allison & Michael Wexler, DDS
Michael Wicklund
Linda Williams, MD
David Wiseley
Ellen & Richard Yacovone
Courtney & Chris Young
Youth on Their Own
Takish Ziad
Robert & Kathy Zuodar

*Deceased

DONORS - 2021 - $400+ Please contact the Foundation to discuss gifts related to stock transfers, life insurance policy,  
bequests or IRA donations. Call 520-205-4947 or foundation@elrio.org for more information.



elrio.org

Family Medicine DentalAdult Medicine

TransportationTelehealth Financial Wellness
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